depepanbHbIn 3akoH oT 2 masa 2006 r. N 59-93
"O nopsigke paccmoTpeHust obpauieHnin rpaxxgaH Poccuinckon degepaunn’

MpuHaTt N'ocypapctBeHHon [lymoun 21 anpens 2006 rona

Opno6peH Cosetom Pepepaumn 26 anpensa 2006 ropa

Cratba 1. Cepa npumeHeHus HacTodero ®efepanbHOro 3akoHa

1. Hactoswum PeaepanbHbiM 3aKOHOM pPerynmpytoTcs NPaBOOTHOLLEHUS, CBSA3AHHbIE C
peanusauuen rpaxgaHmHom Poccunckon defepauumn (ganee Takke - rpaxgaHwH)
3akpenneHHoro 3a Hum KoHcTtutyumen Poccuinckon depepaumm npasa Ha obpauleHune B
rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBfieHUs, a Takke yCTaHaBNMBaeTCs
NnopsiAoK paccMOTpeHus obpalleHui rpaxpaH rocygapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoynpaBfieHUs U JOMKHOCTHLIMU LI aMM.

2. YcTaHOBneHHbIn HacTtosilum PeaepanbHbiM  3aKOHOM MOPSIAOK PaCCMOTPEHMS
oOpallleHnin rpaxagaH pacnpocTpaHseTcss Ha Bce obpalleHust rpakaaH, 3a WCKIHYeHUeEM
oGpalyeHuin, KoTopble NnoanexaTt pacCMOTPEHUIO B NOpsSiAKe, YCTaHOBNEHHOM dheaeparbHbIMU
KOHCTUTYLMOHHbIMUK 3aKOHaMM 1 MHbIMK beaepanbHbIMU 3aKOHaAMM.

3. YcTaHoBneHHbIn HacTosiwmum PepepanbHbiM  3aKOHOM MOPSIAOK PACCMOTPEHMS
oOpallieHnn rpaxkaaH pacnpocTpaHSAeTCs Ha NPaBOOTHOLLEHWS!, CBA3aHHbIE C PACCMOTPEHNEM
o6paleHNin MHOCTPaHHbIX rpaxagaH M nuy 6e3 rpaxgaHcTBa, 3a MCKIYEeHUMEeM CIlyyaes,
YCTaHOBMNEHHbIX MeXayHapoaHbiM goroBopomM Poccuiickon degepauun unu degeparnbHbiM
3aKOHOM.

4. YcTaHoBneHHbIN HacToswum PegepanbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUS
obpalleHuin rpaxxaaH rocyaapCTBEHHbIMM OpraHammn, opraHamMm MeCTHOrO camoynpaBreHns n
AOIDKHOCTHBIMW ~ NMLA@MM  PacnpoOCTpPaHSeTCs Ha MpPaBOOTHOLLUEHWUS, CBSI3aHHble C
pacCMOTPEHNEM YyKa3aHHbIMW OpraHamu, LOSMKHOCTHbIMWU nNuuamu obpalleHnin o6beanHeHnn
rpagaH, B TOM 4uUCre HpUANYECKMX UL, a Takke Ha NPaBOOTHOLUEHWUS, CBSA3aHHblE C
paccMOTpeHneM obpalleHun rpaxagaH, oobegMHEHU rpaXkaaH, B TOM YUCIE HpUaNYecKux
Ay,  OCyLIeCcTBASKWMMM  NYyO6NMYHO  3HAYMMble  OYHKUMM  FOCYLapPCTBEHHbIMM U
MYHULMNANbHLIMU YYPEXAEHUSMN, NHBIMU OPraHM3aumsaMm 1 UX AOSPKHOCTHLIMY UL aMu.

Crtatbs 2. [lpaBo rpaxgaH Ha obpalleHne

1. [paxpaHe uvMmewT npaBo ob6pawartbcs NMYHO, a Takke HanpaBnATb
nHOuBMAOyasnbHble W KONMEKTUBHble oOpalleHnsa, Bknyas obpalweHna obbeanHeHuN
rpaxxgaH, B TOM 4ucre Iopuandecknx nuu, B rocydapCTBEHHbIE OpraHbl, OpraHbl MECTHOro
camoynpaBneHnss M WX [OMMKHOCTHbIM IMuaM, B TOCY4apCTBEHHble W MyHMUMNanbHble
yuypexaeHuss U WUHble OpraHuMsaumy, Ha KOTOpble BO3MOXEHO OCYyLeCTBNEeHne nyoermnyHo
3HAYNMbIX PYHKLMUIA, N UX OSMKHOCTHBIM NULAM.

2. [paxpgaHe peanuayloT npaBo Ha obpalleHne cBoOOBOAHO W A06POBOSILHO.
OcyulecTtBneHune rpaxxgaHamm npaesa Ha obpalleHme He JOSMKHO HapylaTb npaea 1 cBoboabl
ApYrnx nuu.

3. PaccmoTpeHune obpalleHun rpaxgaH ocywectenseTcs 6ecnnatHo.

CtaTbs 3. [lpaBoBOE perynupoBaHme NPaBOOTHOLIEHWUIN, CBA3AHHbLIX C PACCMOTPEHNEM

obpaLeHun rpaxxgaH

1. [lpaBOOTHOLLUEHUS, CBsI3aHHble C pacCcMOTpeHneM obpaleHnin rpaxaaH,
perynupytotca  KoHctutyumen Poccuinckon degepauun, MexayHapOAHbIMW  OOroBopamu
Poccuiickon  ®depepaumn, deaepanbHbiMM  KOHCTUTYLMOHHBIMW  3aKOHAMK, HACTOSILLUM
denepanbHbIM 3aKOHOM U MHbIMKU deaepanbHbIMN 3aKOHaMW.

2. 3aKOHbl U UHble HOpMaTMBHbIE NPaBoBble akTbl CybbekToB Poccuiickon ®epepauun
MOryT yCTaHaBnMBaTb MOJIOXEHWS, HamnpaBfieHHble Ha 3aWwuTy npaBa rpaxgaH Ha
obGpalweHne, B TOM 4YMUCNe yCTaHaBnuBaTb rapaHTUM npaBa rpaxgaH Ha obpalleHue,



AONOSHSALLME rapaHTUK, YCTaHOBMEHHbIE HacTosAWwMM PefepanbHbIM 3aKOHOM.

CtaTtbf 4. OCHOBHblE TEPMUHbI, UCNONb3yeMble B HacTosAwem PeaepanbHOM 3aKoHe

Ansa yenen HacToswero PegepanbHOro 3akoHa UCMNOSb3YTCA Crieayowme OCHOBHbIE
TEPMUHbI:

1) obpaweHune rpaxaaHuHa (pnanee - oOpalleHuMe) - HanpaBrieHHble B
rocyAapCTBEHHbIA OpraH, OpraH MEeCTHOro CamoyrnpaBlieHUs UNW AOSMKHOCTHOMY fvuy B
NMCbMEHHON chopme nnun B hopmMe 3NEKTPOHHOIO AOKYMEHTa NpeasioxXeHne, 3asBreHne unm
Xanoba, a Takke YyCTHOe obpauieHve rpaxgaHuvHa B roCydapCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBfieHus;

2) npennoXxeHue - pekOMeHZaunsa rpaxgaHvHa Nno COBEpLUEHCTBOBAHWMIO 3aKOHOB U
WHbIX HOPMAaTMBHbIX NPaBOBbIX AaKTOB, AEATENbHOCTU rOCy4apCTBEHHbIX OPraHoOB M OpPraHoB
MECTHOroO  CaMoOynpaBfieHusl, PasBUTUIO  OOLECTBEHHbIX  OTHOLUEHWRW,  YIyYLIEHWUIO
coumanbHO-3KOHOMMYECKOWN N NHBIX chep AeATEeNbHOCTM rocygapcTBa 1 obLlecTBa;

3) 3asBneHue - npocbba rpaxgaHuMHa O COOEeUCTBMM B peanu3aumm ero
KOHCTUTYLMOHHbIX MpaB M cBo6OA MM KOHCTUTYLMOHHbIX NpaB U cBoboa apyrnx nud, nmbo
coobLieHne O HapyLlleHMM 3aKOHOB U MHbIX HOPMAaTMBHbLIX NMPABOBbLIX aKTOB, HeAOCTaTKaxX B
paboTe rocyaapCTBEHHbIX OpraHOB, OPraHOB MECTHOro CaMoynpaBfeHUss U OOSHKHOCTHbIX
nmu, NMBo KPUTUKa AEATENbHOCTU YKa3aHHbIX OPraHOB U OOMKHOCTHbIX NL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHUM UNK 3aLUUTE ero HapyLUeHHbIX
npas, cBOOOA NN 3aKOHHbLIX MHTEpecoB NMbo npas, cBOOOA MM 3aKOHHbIX UHTEPECOB APYrnX
nnu;

5) DOMKHOCTHOE NWULUO - NUUO, MNOCTOSHHO, BPEMEHHO WNM No cneunanbHOMY
MOMIHOMOYMIO OCYyLLEeCTBRsOWeEee QYHKUUM NpeacTaBuTens Bract nmnbo BbINOMHSAOLEE
OpraHn3aunoHHO-pacnopaauTenbHble,  agMUHUCTPATMBHO-XO3SNCTBEHHbIE  QYHKUUM B
rocyaapCTBEHHOM OpraHe WUin opraHe MeCTHOro camMoyrnpaBfieHus.

CraTbs 5. NpaBa rpaxagaHvHa npu paccmoTpeHun obpalleHms

Mpn paccmoTpeHmn obpalleHnst roCcy4apCTBEHHbIM OpraHoM, OpPraHoM MEeCTHOro
camoynpaBneHns NnNn SOMMKHOCTHLIM NINLOM rpaXKgaHUH MMeEeT MpaBo:

1) npeacTaBnATb 4OMNOSHUTENbHbIE LOKYMEHTbI U MaTepuanbl nnbo obpawaTtbes C
npocbbon 06 nx nctpedboBaHMn, B TOM YUCSE B ANIEKTPOHHON hOpME;

2) 3HaKOMUTbCA C [OOKYMEHTaMW W MaTepuanamu, KacalwlMMUCS pacCMOTPEeHUs
obpalyeHus, ecnun 31O He 3aTparMBaeT npasa, cBOOOAbI M 3aKOHHbIE MHTEpPEeChl APYruX nNuu, 1
€CNnn B YKa3aHHbIX QOKYMEHTax WU matepuanax He coaepaTcsi CBeAEHWs, COCTaBnsioLlime
roCy4apCTBEHHYO U UHYHO OXpaHseMyto dpeaepanbHbiM 3aKOHOM TalHY;

3) nonyyaTb NMMCbMEHHbLIA OTBET MO CYyLLECTBY NOCTaBEHHbIX B 0OpaLleHm BONpoCoB,
3a MCKMNOYEHMEM crlyvaeB, yKasaHHbiXx B crtatbe 11 HacToswero degepanbHOro 3akoHa,
yBeAoMIieHMe O nepeagpecaunmn NMCbMEHHOro obpalleHns B rocya4apCTBEHHbIN OpraH, opraH
MECTHOro caMoynpaBfieHUss UMM OOSMKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOAMT
peLLeHne NocTaBeHHbIX B 06palLeHm BONPOCOB;

4) obpawaTtbCsa € xanobor Ha NpuHATOoe No obpalleHuo peLlleHne unn Ha aencreme
(besgenctBne) B CBA3M C pacCMOTpPeHMeM obpalleHuss B agMUHUCTPATUBHOM W (MNn)
cynebHoM nopsigke B COOTBETCTBMM C 3akOHoA4aTeNnbCTBOM Poccunckon depepaumm;

5) obpaluaTtbcs ¢ 3asiBNeHneM O NpekpaLleHMn pacCcMoTpeHus obpalleHms.

Crtatbs 6. MapaHTuM 6e30nacHOCTU rpaXkaaHnHa B CBSA3U C ero obpatlleHnem

1. 3anpewaetca npecnefoBaHue rpaxgaHuHa B CBA3WM C ero obpaueHvem B
rocyAapCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBfieHUs UN K LOSMKHOCTHOMY Iuuy C
KPUTUKON LEeATENbHOCTU YyKasaHHbIX OPraHoB WM OOSDKHOCTHOro nvua nmbo B uensax
BOCCT@HOBIIEHUS MMM 3aliMTbl CBOMX NpaB, CBOOOA W 3aKOHHbIX WHTepecoB nnMbBO npas,
cB0OOOA M 3aKOHHbIX MHTEPECOB APYrnX NNL.

2. [lpn paccmoTpeHun obpalleHuss He [OonycKkaeTcs pasrnaweHue CBedeHUn,



coaepxalumxcsi B obpalleHmn, a Takke CBEAEHUN, KacatoLLNXCA YaCTHOM XU3HU rpaaaHuHa,
6e3 ero cornacusi. He siBnsieTca pasrnalleHMeM CBeAeHWUn, coaepXallmxcs B obpalleHun,
HanpaBfieHMe NUCbMEHHOro obpalleHnss B TOCyAapCTBEHHbLIN OpraH, OpraH MECTHOro
camoynpaBneHuss unM AOSMKHOCTHOMY NULy, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHune
NnocTaBrieHHbIX B 06palleHnn BONPOCOB.

Cratba 7. TpeboBaHMs K TMICbMEHHOMY ObpaLleHunto

1. MpaxkgaHwH B CBOEM NUCbMEHHOM ObpalleHnmn B 06s13aTenbHOM nopsigke ykasbiBaeT
nmbo HaMMeHoBaHMe rocyaapCTBEHHOrO opraHa uMiM opraHa MecTHOro camoynpasrieHusi, B
KoTopble HanpaBnsdeT nUCbMeHHoe obpalleHne, nubo damunui, WMs, OTYEeCTBO
COOTBETCTBYHIOLLENO JOMKHOCTHOrO Nuua, NMbo A0SMKHOCTbL COOTBETCTBYHOLLErO N1La, a Takke
cBou hamMunumio, UMsi, 0TYECTBO (NocnegHee - Npu Hanuyum), NOYTOBLIN agpec, No KOTOPOMY
AOIMKHbI ObITb HanpaBneHbl OTBET, yBeAOMSIEHNE O nepeagpecaumm obpalleHus, nanaraet
CYTb NpeanoXeHus, 3asiBNIeHNs UNu xanobbl, CTaBUT JIMYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoauMOCTM B NOATBEPXKAEHME CBOUX AOBOAOB rpaXxaaHuH npunaraet
K MMCbMEHHOMY 0OpaLleHNo JOKYMEHTbI U MaTepuarbl IMbo Ux konuu.

3. OG6paweHne, nocTynuBllee B TOCYOAPCTBEHHbIA OpraH, oOpraH MeCTHOro
camoynpaBneHuss Unn AOSMMKHOCTHOMY Nuuy B hopme 3MEeKTPOHHOrO AOKYMEHTA, MOAMNEXUT
pacCMOTPEHUO B MOpsAKe, YCTaHOBMEHHOM Hactoswum degepanbHbiM  3akoHOM. B
obpalleHun rpaxxgaHuH B obs3aTenbHOM Nopsiake ykasbiBaeT CBOWM haMunuio, MMsi, OT4ECTBO
(nocnegHee - npu HanuuuuM), agpec SNIeKTPOHHOW MOYTbl, €Cnn OTBET AOIMKEeH ObiTb
HanpaBrneH B (bopMe 3MNEeKTPOHHOro AOKyMEHTa, M MOYTOBbLIN adpec, ecrniv OTBET [OSKeH
OblTb HanpaBneH B MMCbMeHHOW opme. [paxgaHuH BnpaBe MPUMNOXUTbL K Takomy
obGpalweHnio Heobxoaumble AOKYMEHTbl W MaTepuanbl B 93NEKTPOHHOW dopme nmbo
HanpaBWTb yKa3aHHble JOKYMEHTbI U Matepuarbl UNn UX KON B MMCbMEHHOW chopMe.

Crtatbsa 8. HanpaBneHne u pernctpauusi IMCbMEHHOro obpalleHuns

1. [paxpaHuMH HanpaBnsieT MNUCbMEHHoe obpalleHne HeNnocpeaCTBEHHO B TOT
rocyaapCTBEHHbIA OpraH, opraH MecTHOro camoynpaBfieHUss UM TOMy AOSMKHOCTHOMY Nuuy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBneHHbIX B 06palleHm BONpoCoB.

2. NucbMeHHoe obOpalleHne noanexunT obsi3aTenbHOM perncTpaunmn B TedeHne Tpex
AHEN ¢ MOMeHTa MOCTYNEHMSA B FOCYAapCTBEHHLIN OpraH, opraH MecTHOro caMmoynpaBfieHus
UNN SOSMKHOCTHOMY NLLY.

3. MNucbmeHHoe obpalleHune, cogepaliee BOMNPOChI, peLleHne KOTOpbIX HE BXOAWUT B
KOMMETEHLUMIO [aHHbIX rOCygapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMOynpaBfiEHUSt UMK
AOJDKHOCTHOrO nnua, HanpasfseTcss B TevyeHWe CeMu [OHelW CO [OHS perucrpauum B
COOTBETCTBYHOLLMIA OpraH WNn COOTBETCTBYHOLLEMY LOMMKHOCTHOMY IvLUy, B KOMMNETEHLMIO
KOTOPbIX BXOAWUT pELLUEHME MOCTaBMEHHbIX B 0OpaleHMn BOMPOCOB, C YBEAOMIIEHMEM
rpa)kgaHuHa, HanpasuBLLEro obpalleHne, o nepeagpecauum obpalleHns, 3a UCKNIYeHnemM
cnyvyasi, ykasaHHoro B 4Yactu 4 ctaten 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TnucbmeHHoe obpalleHune, copepxalwiee MHpOpMaUuMlo O akTax BO3MOXHbIX
HapyLleHun 3akoHoaaTtenscTBa Poccunckon ®enepaumm B chepe murpauumn, HanpaenisieTcs
B TEYEHne NATU OHEN CO OHSA perucTpauum B TepputTopuanbHblin opraH doegepanbHoOro opraHa
NCNOSTHUTENbHON BNACTW, OCYLLECTBASIOWEro NpaBonpuMeHNTeNbHble YHKLMK, PyHKUMK NO
KOHTPOSO, HaA30py U OKasaHWK rOCy4apCTBEHHbIX YCrnyr B cdepe murpaumm, 1 BbiCLLEMY
OOSDKHOCTHOMY  nuuy cybbekta Poccunckon degepaumm  (pykoBOOUTEMO  BbICLIErO
NCNOSNTHUTENbHOIO OpraHa rocyaapcTBeHHOM Bnactu cybbekta Poccuickon depepauun) c
yBeAOMIIEHMEM rpaxaaHunHa, HanpasmBeLLero obpalleHue, o nepeagpecaumm ero obpawieHus,
32 WUCKIKYEHMEM chnyyas, ykasaHHoro B 4Yactu 4 crtatbn 11 Hactodwero degeparnbHOro
3aKkoHa.

4. B cny4yae, ecnu pelueHMe NocTaBMEHHbIX B MMCbMEHHOM OOpalleHUn BOMNPOCOB
OTHOCUTCA K KOMMETEHUMN HECKONbKMUX TFOCYAApPCTBEHHbIX OpPraHoB, OpPraHOB MECTHOro



camoynpaBneHns Unum AOMKHOCTHLIX NnL, Konus obpalleHns B Te4YeHne cemu AHEN CO OHSA
pernctpauum HanpaefsieTcd B COOTBETCTBYHOLIME [OCYLapCTBEHHblE OpraHbl, OpraHbl
MECTHOro camoynpaBfieHUs NN COOTBETCTBYIOLLMM OOSMKHOCTHBIM NULAM.

5. locygapCTBEHHbLIN OpraH, opraH MECTHOro camMoynpaBfieHUs UM LOMKHOCTHOE
nMuo  NpW  HanpasfieHMM MUCbMEHHOro oOpalleHns Ha pacCMOTpeHwe B OpYyron
rocyaapCTBEHHbINA OpraH, opraH MECTHOro caMmoynpaBfeHnsa UM NHOMY OOSMKHOCTHOMY Nuuy
MOXET B cliy4ae HeobXxoaMMOCTM 3anpalumBaTh B yKasdaHHbIX OpraHax Wnun y OOSMKHOCTHOro
nmua JOKyMEHTbl U MaTepuarbl O pe3yrnbTatax paCCMOTPEHMSI MMCbMEHHOIo obpaLleHus.

6. 3anpelwjaeTca HanpaBnAaTb Xanoby Ha paccMOTpeHME B roCyAapCTBEHHbIN OpraH,
opraH MECTHOro CamoynpaBfieHUs WNU LOSMKHOCTHOMY §uly, pelleHve unm gencrsue
(6esgencTtBune) KOTOpbIX OBXanyeTcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHbIM 4acTbio 6
HacTosiwen cTaTbM, HEBO3MOXHO HanpaBfeHuMe xanobbl Ha paccMoTpeHue B
rocyAapCTBEHHbIA OpraH, OpraH MECTHOro CaMOynpaBfieHUs WNU LOMKHOCTHOMY nuuy, B
KOMMETEHLMNIO KOTOPbLIX BXOAUT pELLeHMEe MOCTaBIIEHHbIX B OOpalleHnn BOMpPOCOB, Xanoba
BO3BpaLLaeTCca rpaxaaHuHy C pasbsCHEHMEM ero npaBa OGxanoBaTb COOTBETCTBYHOLLME
pelueHne nnn gencrene (6e3gencrTeme) B yCTaHOBNEHHOM Nopsiake B cyA.

Cratbsa 9. O64a3aTenibHOCTb NPUHATUS ODpaLLEeHNsa K pacCMOTPEHUIO

1. OG6palleHne, nocTynuBlIEE B TOCYOApPCTBEHHbIN OpraH, oOpraH MEeCTHOro
camoynpaBneHns unn AOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHUMEN, NOANEXNT
06s3aTenbHOMY PacCMOTPEHNIO.

2. B cnyvyae HeobxogmmocTn paccmaTpuBarolme obpalleHne rocyaapCTBEHHbIN
opraH, opraH MecTHOro CamoynpaBrieHUss UM OOMKHOCTHOE NUUOo MOoXeT obecneynTb ero
paccMOTpPeHME C BblIe3A0OM Ha MeCTO.

Cratba 10. PaccmoTpeHue obpalleHus

1. TocyaapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBfieHUs UAN AOSMKHOCTHOE

nnuo:

1) obecneuynBaeTr OObBLEKTUBHOE, BCECTOPOHHEE WM CBOEBPEMEHHOE PACCMOTPEHUE
obpalweHus, B cryd4ae HeobGXOAMMOCTM - C Yy4dyaCTUEM rpaXaaHWHa, HanpaBMBLLENO
obpauieHue;

2) 3anpawwuBaeT, B TOM 4uUCfe B 3NEKTPOHHOM opme, Heobxoaumble ANs
paccMOTpeHns obpalleHns OOKYMEHTbl U maTepuarnbl B ApPYrnX rocygapCTBEHHbIX OpraHax,
opraHax MecTHOro camoyrnpaBfieHUst U Y MHbIX OOSMKHOCTHbLIX NAL, 3a UCKITKOYEHUEM CyOB,
OpraHoB A03HaHUSA U OpPraHoB NpeaBapuUTEeNbHOro CreacTBuS;

3) NpUHUMaeT Mepbl, HanpasBfieHHblE Ha BOCCTAHOBIIEHME WK 3aLUUTY HapyLUEHHbIX
npas, cBOOO U 3aKOHHbIX MHTEPECOB rpaXxgaHnHa;

4) gaeT NUCbMEHHbI OTBET MO CYLECTBY NOCTaBMEeHHbIX B obOpalleHnn BOnNpocos, 3a
NCKITIOYEHNEM Crny4vaeB, YKka3aHHbIX B cTaTee 11 HacToswero degepansHOro 3akoHa;

5) yBegomMnsieT rpaxgaHvHa O HanpasneHun ero obpalleHusi Ha pacCMOTpeHue B
APYron rocygapCTBEHHbIN  OpraH, oOpraH MEeCTHOro camMOynpaBneHuss WM  UHOMY
AOJDKHOCTHOMY NnLY B COOTBETCTBUM C MX KOMMETEHLMNEN.

2. [ocygapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpaBfieHUss UN OO0SHKHOCTHOE
NMUO MO HanpasreHHOMY B YCTaHOBMEHHOM Mopsiake 3anpocy rocygapCTBEHHOro opraHa,
opraHa MeCTHOro CaMOynpaBfeHUs WU  JOSPKHOCTHOrO  fiMua, paccmaTpuBaroLLmx
oOpalleHne, obssaHbl B TeyeHuMe 15 OHen npedocTaBndaATb [OKYMEHTbl W MaTepuansl,
HeoOxoauMble Onsi paccMoTpeHus obpalleHus, 3a UCKIYeHMEM LJOKYMEHTOB U MaTepuarnos,
B KOTOPbIX COAEPXKATCHA CBEAEHUSA, COCTaBMAIOLME rOCYJaPCTBEHHYIO NN UHYIO OXpPaHSEMYHO
defepanbHbIM - 3aKOHOM  TaWHy, W [Of8 KOTOpPbIX YCTaAHOBIEH OCOObIA  MOPSAOK
npegocTaBneHns.

3. OTBeT Ha obpalleHre noanucLIBaeTCs pykoBoauTENeM rocygapCTBEHHOrO opraHa



UM opraHa MeCTHOro camoynpaBreHus, JOIMKHOCTHLIM NIMLOM NGO YNONTHOMOYEHHbBIM Ha TO
nmuom.

4. OTBeT Ha obpalleHune, NOCTynNuBLLUEE B roCy4apCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHuss WM OOSPKHOCTHOMY 5uvuy B (bopMe  3MEeKTPOHHOro  AOKYMEHTa,
HanpaBnseTca B (opmMe ONEeKTPOHHOro [AOKyMeHTa MO afpecy 3SeKTPOHHOM MNOoYThl,
yKazaHHOMY B oOpalleHun, nnm B NMCbMEHHOM hopMe Mo NoYTOBOMY agpecy, ykazaHHOMY B
obpauieHunn.

Cratba 11. lNopagok paccMoTpeHus oTAeNbHbIX 0bpaLLeHnin

1. B cny4ae, ecnv B NUCbMEHHOM oObpalleHMM He yKasaHbl haMunus rpaxgaHuHa,
HanpaBuBLIero obpalieHne, Unn NoYTOBbIA agpec, MO KOTOPOMY AO0ShKeH ObiTb HanpasneH
OTBET, OTBeT Ha obpaweHne He paetca. Ecnv B ykaszaHHOM obpalleHun cogepkaTtcs
cBedeHus O noarotaBnMBaemMoM, COBEpLUAEMOM WM COBEPLUEHHOM MPOTMBOMNPaBHOM
AesiHUKM, a TaKkke O nuvue, ero noarotaBnMealolLeM, COBEPLUAIOLEM WM COBEPLUUBLLEM,
oOpalleHne nognexuT HanpasfieHUI0 B OCYLapCTBEHHbLIN OpraH B COOTBETCTBUMU C €ro
KOMMEeTEHLMEN.

2. ObpalueHune, B KOTOpoM obxanyeTtca cyaebHoe pelueHne, B Te4eHne cemMu gHen co
OHS perucTpaumm Bo3BpallaeTcs rpaxaaHuHy, HanpasumeLleMy obpalleHne, ¢ pasbaCHEHNEM
nopsigka obxanosaHus 4aHHOro cygebHoro pelueHums.

3. locygapCTBEHHbIN OpraH, OpraH MeCTHOro camoyrnpasfieHUss MU O0SHKHOCTHOEe
nMUo NpU NOyYEHUN MUCbMEHHOro obpalleHunsi, B KOTOPOM coepaTcs HeleH3ypHble nmbo
OCKOpBUTENbHbIE BbIPAXEHUS, YrPo3bl XXMU3HW, 300POBbLI0 U MMYLLECTBY LOSMKHOCTHOMO nvua,
a TakkKe 4YNeHOB €ero cembW, BrpaBe OCTaBUTb oObpauleHMe 6e3 oTBeTa MO CyLlecTBy
NOCTaBIIEHHbIX B HEM BOMPOCOB U COOBWUTL rpaxgaHuHy, HanpasueleMy obpalleHue, o
HeZoMyCTUMOCTHU 3noynoTpebrieHnsa npaBoMm.

4. B cnyyae, ecnu TeKCT NMCbMEHHOrO obpalleHna He NoaaaeTca NPOYTEHWUIO, OTBET
Ha obpalleHne He p[aeTcss U OHO He MOASNIeXUT HanpaBfieHUIO Ha pacCMOTPEHUEe B
rocyJapCTBEHHbIA OpraH, OopraH MEeCTHOro camMoynpaBfieHUst MU OOSDKHOCTHOMY nuuy B
COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEeHWe ceMun OHEN CO OHSA perncrpaumm
oOpalleHuns coobliaeTca rpaxgaHuHy, HanpasmBLLEMY obpalleHune, ecnu ero pammnusa u
NOYTOBbIM agpec NoAaalTCs NPOYTEHMIO.

5. B cnyyae, ecnn B NUCbMEHHOM ObpalleHnn rpakgaHuHa CooepXuTcst BONpoc, Ha
KOTOPbIN €My HEOOHOKPAaTHO AaBanucCb MUCbMEHHbIE OTBETHI MO CYLIECTBY B CBSA3M C paHee
HanpaBnsieMbiMu obpalleHMs Mn, 1 Npyu 3TOM B obpalleHnn He NpUBOAATCS HOBble LOBOAbI
UM oBCTOATENbCTBA, PYKOBOAUTENb [OCYAApPCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpaBneHusi, JOMMKHOCTHOE NULo NGO YyNosTHOMOYEHHOE Ha TO NIMUO BNpaBe MPUHSATb
peweHne o 6e30CHOBATENLHOCTU ovYepegHoro obpalieHuss U npekpaweHun Nepennuckn ¢
rpakgaHWHOM MO AaHHOMY BOMPOCY MNPU YCNOBUM, YTO YyKasaHHoe obpalleHne n paHee
Hanpasnsiemble obpalleHns HanpaBNANUCb B OAUH U TOT XXe roCyAapCTBEHHbIN OpraH, opraH
MECTHOro CaMoyrnpasfeHna Wn OAHOMY W TOMY >Xe [OSPKHOCTHoMy nwuugy. O agaHHOM
peleHnn yBeaoMNaeTCs rpaxaaHuH, HanpasusLLmin obpalleHue.

6. B cnyyae, ecnu oTBeT NO CyLleCTBY MOCTaBfIeHHOro B oObpalleHun Bomnpoca He
MOXeT ObITb AaH 6e3 pasrnaweHus cBeAeHUn, COCTaBASOWNX roCyaapCTBEHHY UAN UHYIO
oXpaHaemyl enepanbHbiM 3aKOHOM TaWHy, rpaxgaHuHy, HanpasBmBLLUEMY oOpalleHue,
coobLaeTca 0 HEBO3MOXHOCTM faTb OTBET MO CyLeCTBY MOCTaBfEHHOro B HEM BOMpoca B
CBSI3M C HEAOMYCTUMOCTbBIO pasrfnalleHns yKasaHHbIX CBEOEHUN.

7. B cnydae, ecnv npuyuHbl, NO KOTOPbLIM OTBET MO CYWEeCTBY MOCTaBfIEHHbLIX B
oOpalleHnn BOMPOCOB He Mor OblTb AaH, B nocreaylowem Obiiv yCTpaHeHbl, rpaXaaHuH
BrNpaBe BHOBb HanpaBuTb OOpalleHne B COOTBETCTBYIOLWINN FOCYAapCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBfieHUs1 Ui COOTBETCTBYOLWEMY LOIMKHOCTHOMY nLly.

Cratba 12. Cpoku pacCMOTPEHUA NMCbMEHHOro obpalleHus



1. TMncbmeHHoe obpalleHne, MocTynuBLUEE B TOCYAapCTBEHHbLIA oOpraH, opraH
MECTHOro camoynpasfieHna Unn AOSMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN,
paccmatpuBaetcs B TedyeHne 30 AHEW CO OHS pernctpauun nucbMeHHoro obpalleHusi, 3a
WCKNIYEHNEM cnyyas, yKkasaHHOro B 4actu 1.1 HacTosLen ctaTbu.

1.1. NMucbMeHHoe obpalleHne, NocTynusLLEE BbICLUEMY AOSMKHOCTHOMY nnLy cybbekTa
Poccunckon  depgepaumm  (pyKoBOOUTENKO  BbICLWIEr0O  UCMOSIHATENBHOrO  opraHa
rocygapcTBeHHon Brnactn cybbekta Poccunckon ®epepauunn) m cogepxailiee nHhopmaumo
0 (pakTax BO3MOXHbIX HapylleHun 3akoHopaTtensctBa Poccunckon Pepepauum B chepe
mMurpaumm, paccmatpuBaeTcsa B TedeHume 20 gHenM cO OHA perucrTpaumm MNUCbMEHHOro
obpaLieHus.

2. B wuvcknouuTenbHbIX Ccriydadx, a Takke B Crydyae HanpasfieHus 3anpoca,
npegycMoTpeHHoro Yacteto 2 ctatek 10 HacToswero deaepanbHOro 3akoHa, pykoBoauUTENb
rocygapCTBEHHOro opraHa unm opraHa MecTHOro camoynpasfneHusl, 4OSHKHOCTHOE NULo NMbo
YNOSIHOMOYEHHOE Ha TO NMLO BnpasBe NpoASIMTb CPOK pacCcMOTpeHnsa obpalleHns He Bonee
yem Ha 30 pgHen, yBedOMMB O nNPOAMEHUN CpOKa €ro pacCMOTPEHUs TpakgaHuHa,
HanpaBuBLLEro obpatieHue.

Cratba 13. JIn4HbIN NpueMm rpaxkgaH

1. JlyHbIW npuem rpaxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpaBfneHuss NpOBOAUTCA WUX PYKOBOAUTENSMM M YNONMHOMOYEHHBIMW Ha TO NMUaMMW.
MHpopmaumna o mecte npmema, a Takke 00 YCTaHOBMEHHbIX AN NpuUemMa OHAX M Yacax
A0BOOMTCA 0O CBEOEHUS rpaXaaH.

2. MNpu Nn4yHOM Npueme rpaxgaHuH NpeabsBNAeT OOKYMEHT, YOOCTOBEPSIOLINA ero
NINYHOCTb.

3. CopepxaHune yCTHOro ob6palleHus 3aHOCUTCS B KapTOYKy JIMYHOrO npuema
rpaxkgaHuHa. B criydae, ecnu n3noXeHHble B YCTHOM obpalleHun daktbl U 06CcToAaTenbCcTBa
ABMSAOTCA OYEBUMAHBIMU N He TPebyT AONOMHUTENBHOW NPOBEPKU, OTBET Ha obpalleHune ¢
cornacus rpaxgaHmHa MoxeT ObITb AaH YCTHO B Xo4e SIMYHOro npuema, o 4yem genaetcs
3anMcb B KapTodke JIMYHOrO npuema rpaxgaHuHa. B ocTanbHbIX crnyvyasix gaetcs
NMUCbMEHHbIN OTBET NO CYLLIECTBY NOCTaBMEHHbIX B 0O6paLLEeHnn BONPOCOB.

4. TlMncbmeHHOe obpalleHne, nNpuUHATOe B XO4e JMYHOro npuema, noanexuT
permctpaumMm u pacCMOTPEHUIO B MNopsigke, YCTaHOBIEHHOM HacTtoswum denepanbHbIM
3aKOHOM.

5. B cnyyae, ecnn B obpalleHnn cogepaTcs BOMNpPOCh!, peLleHne KOTOpbIX He BXOAUT
B KOMMNETEHUMIO OaHHbIX rOCYAapCTBEHHOIO OopraHa, opraHa MeCTHOro camoynpaBfieHUst unu
AOJDKHOCTHOrO nuua, rpaxgaHuHy gaeTcs pas3bsCHEHWe, Kyda W B KakoM Mopsiake emy
cnegyeT obpaTuTbCA.

6. B xoge nuyHoro npuvema rpaxgaHuHy MOXeT OblTb OTKa3aHO B AdalbHenwem
paccMOTpPeHUN obpalleHnd, ecnm emy paHee Obin AaH OTBET MO CyLWecTBY NOCTaBMEHHbIX B
obpalleHun Bonpocos.

7. OTaenbHble KaTeropun rpaxkaaH B cnyyasx, npegyCMoTPEeHHbIX 3aKOHOAAaTeNIbCTBOM
Poccunckon ®epepauumn, nonb3ylTCA MNpaBOM Ha JfUYHBIA NpueM B MNepBooYepegHOM
nopsiake.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccmMoTpeHns obpalleHun

"ocyaapcTBeHHbIe opraHbl, OpraHbl MECTHOIMO caMoyrnpaBfeHnsa N AOSMKHOCTHbIE nvua
OCYLLECTBNAT B Mpedenax CBOen KOMMETEHUMM KOHTPONb 3a cobnogeHvem nopsigka
paccMOTpeHus obpalleHuin, aHanuaupylT cofepXaHue noctynawwmx obpaleHuin,
NPUHUMAKOT MEpPbI NO CBOEBPEMEHHOMY BbISIBIIEHWNIO N YCTPAHEHMWIO MPUYNH HApPYLLUEHUS NpaB.,
cB060[ 1 3aKOHHbIX MHTEPECOB rpaxKaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacToswero ®efepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyweHun Hactosiwero denepanbHOro 3akoHa, HecyT



OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYI 3akoHoaaTenscTteom Poccuiickon ®enepauuu.

CtaTtbs 16. Bo3melyeHMe NpUYMHEHHbIX YObITKOB U B3bICKaHWE MOHECEHHbIX PACXOA0B

npu paccMoTpeHnm obpaLleHun

1. paxxgaHH MMeEeT npaBo Ha BO3MeELLeHUE YObITKOB M KOMMEHCaLMI MOparbHOro
Bpeda, NPUYMHEHHbIX He3aKOHHbIM AencTBuem (6e3nencTBmMeM) rocygapCTBEHHOrO opraHa,
opraHa MeCTHOro camoyrnpaBneHns Unn SOSMKHOCTHOrO fnua Npy pacCMOTPEHUN obpalleHns,
no peLLeHunio cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalieHuM 3aBegoMO JOXHble CBeOeHUs,
pacxoabl, MOHECEHHbIE B CBSA3N C pacCMOTpeHnem obpalleHnsi rocyaapCTBEHHbIM OpraHoM,
OpraHoM MECTHOro CaMoOyrnpaBfeHuUs UNN AOMKHOCTHbIM NIMLOM, MOryT ObiTb B3blCKaHbl C
AAHHOrO rpaXkaaHuHa No peLleHunto cyaa.

Cratba 17. lNpu3HaHue He OgencTeylOWMUMU Ha Tepputopun Poccuinckon ®epepauuu

OTAENbHbIX HOPMAaTUBHBLIX NpPaBoBbIX akToB Coto3a CCP

Mpun3HaTb He AenCTBYOLWMMMK Ha TeppuTopun Poccuiickon deaepaunn:

1) Ykas lNpe3nagnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VI|
"O nopsgke pacCcMOTPEHUsA MpeasioXeHun, 3asiBneHnn n xanob rpaxgaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasa
Mpesngnyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHus npenriokXeHun,
3asBneHun nxanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNMpe3ngunyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUN U3MEHeHUn 1 pgononHeHun B Ykas [lNpeangmnyma BepxosHoro Coseta CCCP "O
nopsigke paccMOTpeHuUss NpeanoXeHun, 3aaBneHun u xanod rpaxgan" (Begomoctun
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wmoHa 1980 roga N 2365-X "O6 yTtBepxaeHuuM YKasoB
Mpesngnyma BepxosHoro CoBeta CCCP 0 BHeCeHUM W3MEHEeHUA W OOMOSIHEHMK B
HekoTopble 3akoHoaaTenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980,
N 27, cT. 540) B yactu, kacawuwenca yreepxaeHus Ykasa lNpeangmyma BepxosHoro CoseTa
CCCP "O BHeceHuM mameHeHun n gonosiHeHun B Ykas [pesngunyma BepxosHoro CoseTa
CCCP "O nopsigke paccMoTpeHus NpeanoXeHnn, 3asasneHnin n xanob rpaxaaH";

5) Ykas lNpesnanyma BepxosHoro Coseta CCCP o1 2 deBpans 1988 roga N 8422-XI|
"O BHeceHun pononHeHnn B Ykas [lpesmanyma BepxoBHoro Coseta CCCP "O nopsgke
pacCcMOTpPEHUs NpeanoxeHun, 3aserneHun u xanod rpaxgaH" (Begomoctn BepxosHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTBepxaeHun YKasos
Mpesngnyma BepxosHoro CoBeta CCCP 0 BHeCeHUM W3MEHEeHUA W OOMOSIHEHMK B
3akoHogaTenbHble aktbl CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B yactu, kacarwencs yreepxaeHus Yrkasa lNpeananyma BepxosHoro Coseta CCCP
"O BHeceHun pononHeHnn B Ykas [lpesmamyma BepxoBHoro Coseta CCCP "O nopsgke
pPacCcMOTPEHUS NPeanoXXeHnn, 3asBrieHn 1 xanob rpaxagaH".

Cratba 18. BctynneHune B cuny Hactosdwero ®efepanbHOro 3akoHa

HacTtoawumn ®efepanbHblil 3aKOH BCTynaeT B cuny no uctedyeHmn 180 aHen nocne AHA
ero ouyunansHoOro onybnukosaHus.
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