3akoH KpacHogapckoro kpasi ot 28 utoHa 2007 r. N 1270-K3
"O OoNONHUTENbHBIX rapaHTUSX peanu3aunn npasa rpaxagaH Ha obpalleHme
B KpacHogapckom kpae"

MpuHaT 3akoHoaaTenbHbIM CobpaHuem KpacHogapckoro kpas
20 vroHAa 2007 ropa

Hactoawun 3akoH B cootBeTcTBUM C DepepanbHbIiM  3akoHom "O nopsigke
paccMoTpeHus  obpaiwieHun  rpaxgaH  Poccuickon — ®epepaumn”  ycTaHaBnvmBaet
AOMNOMNHUTENbHbIE FapaHTUM peanu3auuu npaBa rpaxpaH, o6beanHeHW rpaxaaH, B TOM
yucne opuaunyecknx nuy (ganee - rpaxgaHe), Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl
KpacHogapckoro kpasi (ganee - rocygapCTBEHHble  OpraHbl), OpraHbl  MeCTHOro
camoynpasneHus B KpacHogapckom kpae (ganee - opraHbl MECTHOrO caMoynpaBrieHusl), B
rocyaapCTBEHHbIE M MyHUUMNANbHbIE YYPEXOEHUS U MHble OpraHuM3auuMm, Ha KoTopble
BO3MOXEHO OCYLLECTBNEHME NYONNYHO 3HAYNMbIX (PYHKLNIA, N K UX OOSPKHOCTHLIM fUL.aM.

CrtaTtba 1. [lononHuTenbHble rapaHTUN peanu3aumm npasa rpaxaaH Ha obpalleHme npu
PacCMOTPEHNM NMUCbMEHHbIX 0BpaLLeHNiA

Mpn paccMoTpeHMn MMCbMEHHOro OobpalleHns rocyaapCTBEHHbIM OpraHOM, OpraHoMm
MECTHOro camoyrnpaBfieHUsl, rocyaAapCTBEHHbIM M MyHULMNANbHBIM YYpeXaeHnem, MHbIMU
OopraHu3auusiMmn, Ha KOTOpble BO3M0XKEHO OCYLLEeCTBEHME NyONNYHO 3HAUYMMbIX PYHKLNIA, Unn
AOJTHKHOCTHbLIM NULIOM rpaXkaaHWH AOMNONTHUTENbHO MMEET NpaBo:

3anpalwmBaTtb MHGOPMaLMIO O AaTe U HOMepe pernctpauum odpatlleHus;

nonyyatb NMUCbMEHHbIN MOTUBMPOBAHHbLIA OTBET MO CYLLECTBY BCEX NMOCTABIIEHHbIX B
obpalleHnn Bonpocos.

Ctatba 2. OO6ecnevyeHne rocydapCTBEHHbIMM OpraHamu, opraHamMM MecTHOro
camoynpaBneHusl, rocyaapCTBEHHbIMU U MYHULMNANbHLIMUA YUYPEXOEHUAMMU,
MHbIMM OpraHM3aLMaAMU, Ha KOTOpble BO3IOXEHO OCYLUEeCTBreHne ny6GrnvyHo
3HAUYMMbIX (PYHKLUMIN, UX OOIMKHOCTHLIMM NMLUAMM AOMNOMHUTENbHbIX rapaHTui
npaea rpaxaaH Ha obpalleHue

B npenenax npegoctaBneHHOM KOMMNETEHLUMN FOCYAapPCTBEHHbIN OpraH, opraH MeCcTHOro
camoynpaBneHusl, rocygapCTBEHHOE U MyHMUMNANbHOE ydpexaeHne, nHble opraHmsaumm, Ha
KOTOpbI€ BO3MOXEHO OCYLLEeCTBAEHME NYONNYHO 3HAUYNMbIX PYHKLUIA, JOMKHOCTHOE NALLO:

1) obecneunBaeT HeobxoauMble YCNOBUA OM1s1 OCYLLECTBIIEHMS rpaxgaHamu npasa
obGpawaTtbCa C NpeanoXeHnsamun, 3asBrneHusiMK, xanobamm u And CBOEBPEMEHHOMO U
3(p(peKTUBHOrO paccmMoTpeHnss obpalleHUn AOSMKHOCTHbIMM  NULAMK, MNPaBOMOYHbIMU
NpUHUMaTb PeLLeHUs;

2) HGOPMUPYET rpaxkgaH O NopsiAKe peanusaunmn ux npaea Ha obpalleHue;

3) NpuHUMaeT Mepbl NO paspelleHUO MOCTaBfIEHHbIX B OOpalleHusX BOMPOCOB U
YCTPaHEHMIO BbISIBNIEHHbIX HAPYLLUEHUI;

4) HanpaBnseT OTBET rpaxgaHuHy C NOASIMHHMKaAMKU AOKYMEHTOB, MpunaraBLUMXCA K
obpaLleHuto;

5) npoBepsieT UCNONHEHNE paHee MPUHATBIX UM peLleHniA No 06paLleHNAM rpaxaaH;

6) npoBepsieT B NoABEAOMCTBEHHbLIX OpraHax WU opraHu3auusx coctosiHue paboTbl C
obpalleHnaMM, opraHn3aunio IMYHOro NprMemMa rpaxkaaH.



CraTtba 3. [JononHUTEnNbHbIE rapaHTUM MO CpoKaM pacCMoTpeHUs obpalleHnn

1. PaccmoTpeHne oOpalleHuMs cyMTaeTcsl OKOHYEeHHbIM, Korga paspelleHbl Bce
NoCTaBfiEHHbIE B HEM BOMPOCHI NGO NPU HEBO3MOXHOCTU paspeLleHns Mo Kakoomy AaHbl
noapobHbIE MOTUBUPOBAHHbIE Pa3bsACHEHUS.

2. l'ocynapcTBeHHbIM opraH, opraH MeCTHOro camMoyrnpaBrieHusi, roCygapCTBEHHOE U
MYHULMNAnNbHOE yypexaeHue, NHble opraHusaumm, Ha KOTOpble BO3MOXEHO OCyLLeCTBIieHne
NyonnMYHO 3Ha4YMMbIX PYHKUWKW, OOMMKHOCTHOE MU0 BnpaBe ycTaHaBNuBaTb COKpaLLEeHHble
CPOKM pacCMOTPEHUsI OTAENbHbIX OOpaLLEeHNI rpaXKaaH.

Ob6palweHnss genyTaToB NpeacTtaBuUTENbHBIX OpPraHoB, CBsI3aHHble C oOpalleHnaMU
rpaxkgaH n He TpelOywwme OOMOMHUTENBHOMO M3YyYeHUA U MPOBEPKM, paccMaTpuBaroTCs
rocygapCTBEHHbIMM OpraHamMu, opraHaMmyM MeCTHOro camoynpaBfeHusl, rocyaapCTBEHHbIMU U
MYHULUMMANbHBIMU  YYPEXOAEHUAMU, WHBIMW  OpraHM3aumsMn, Ha KOTopble BO3STOXEHO
ocyLecTBneHne nyo6nmyHo 3HauMMbIX OYHKUUKW, OOSMKHOCTHBIMU nuuammn 6esoTtnaratensHo,
HO He no3aHee 15 gHen.

3. B cnyyae, ecnn OKOHYaHME CpoOKa paccMoOTpeHust obpalleHus NpUXoanTcs Ha
Hepabouuni AeHb, JHEM OKOHYaHUS CpoKa cYMTaeTCa NpeecTBYOWNn eMy paboumin OeHsb.

Crtatbs 4. KoHTponb 3a cobntogeHnemM nopsiaka paccMoTpeHust obpalieHnn

Focyp,apCTBeHHble opraHbl, opraHbl MECTHOIo camoynpasiieHnAa U OOJMKHOCTHbIE JTiLla
OCYLWLEeCTBNAKT B npepgenax CBOEN KOMMNEeTEeHUnn KOHTPOJ1b 3a cobnogeHnem nopdgka
paccMoTpeHnA OGp&LLI,GHMI?I, aHanM3npyrwT cogepxaHne noctynarvwmnx O6paLU,eHI/II7I,
NPpUHNUMAaKT MepPbl NO CBOEBPEMEHHOMY BbIABNIEHUIO N YCTPaHEHUIO NMPUYNH HapyLleHUA npas,
cB0OOA M 3aKOHHbIX MHTEPECOB rpakaaH.

Ctatbsa 5. OTBETCTBEHHOCTb 3a HapyLUeHWe HacToswero 3akoHa

Jlnua, BWMHOBHbIE B HapyleHUn HacToswero 3akoHa, HeCyT OTBETCTBEHHOCTb,
npeayCMOTPEHHYIO 3akoHoaaTenbcTBOM Poccuinckon denepaumn.

CraTtbsa 6. BctynneHne B cuny HacToswero 3akoHa

1. Hactoswmn 3akoH BcTynaetr B cuny no uctedyeHun 10 gHenm nocne gHS ero
odmumanbHOro onyornnkoBaHus.

2. CO OHA BCTYNMEHUS B CUIY HACTOSALWEro 3akoHa nNpu3HaTb yTpaTUBLLUM CUy 3aKOoH
KpacHogapckoro kpasa oT 25 depans 1999 roga N 162-K3 "O nopsgke paccmoTpeHust
obpauieHunn rpaxxgaH B KpacHogapckom kpae".
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